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Welcome to
Charly Cares Business!

Starting now, you can use the Charly Cares app to book a babysitter. Your
babysitting services are reimbursed by your employer. At Charly Cares,

you will find experienced, reliable babysitters who will take excellent care
of your kids. Do you have trouble arranging childcare? Are you looking for

a screened babysitter? Charly Cares is here for you!

Manual
In this manual, you will find a step-by-step explanation of how the service
works and how you can book a babysitter for business use. Don't have a
Charly Cares account yet? Then follow the steps on the following page.
Already have an account? Then go to page 5.

g(a Meet the Charly Cares Babysitting Angels

Our Angels are personally screened and have babysitting experience. They enjoy

temporarily taking over the care of your children and making sure your kids have

an unforgettable day. In addition, they can take on household chores and extra

care tasks, such as cooking or homework assistence.

Are there no Charly Cares Babysitting Angels available in your neighbourhood?

You can also use the service by adding your own babysitter (page 7).




I'm new to Charly Cares.
How do I sign up for Charly Cares Business?
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< You have an account

Welcome Jan Wilem!

Your account has been created, you can
now book a babysitter

==| Business babysitter
ER 4

Charly Cares Business

Your account has been created, you can now
book a babysitter

Meld je nu aan!
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< Business account

Business babysitter

Check with your employer whether or not you
can make use of Charly Cares Business,

if you have been invited for Business, you will
receive a unique and personal code

Enter your code

WFD3343DER

| give permission for the business O

babysitting services to be visible to my
employer

LLELT) J
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< Business account

Charl

Ca I’GS

Start your Business account

~* Mo monthly costs and service fees
+*" 55 hours credit from your employer

~/  Ability to add your own babysitter

Want to use Charly Cares privately too?
€ 7,50 service fee per booking*.

Start Business

Business & Private
If you want to book privately for less

~/" Al the benefits of your Business account

~*  Flexible membership € 4,99 per month
(normally € 6,99)

./ &2 earuira fas nar hanbina®
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< Pay the sitter

Enter discount code Add

Easy pay out through the app

B2 select your payment method to pay
out the babysitter easy and fast.

Payment methods
i@ iDEAL
Apple Pay

@  Credit Cards

SEPA Direct Debit

Download the app

Step 1: Create a profile
Download the Charly Cares app
via the App Store or Google Play
Store. Sign up and enter your
details. Use an email address of
your choice.

Step 2: Enter the pairing code
You can now sign up for Charly
Cares business. Enter the unique
pairing code that you received via
email.

Step 3: Choose your membership
Select a membership and add your
bank account number. This is a
requirement for all memberships,
in case you exceed the number of
hours that are reimbursed. Find
more information regarding
memberships on page 6.

Step 4: Enter the pairing
code

You can now sign up for
Charly Cares business. Enter
the unique pairing code that
you received via email.

Business membership
is activated!



| already have an account with Charly Cares.
How do I sign up for Charly Cares Business?
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Profile Login

&

@ Fam. Wester
v

Profile & account

Family information

Reviews unwritten €
Gift codes €0-

Invite own babysitter

Payments
Membership Flexible
I Business account Not active |
EEEN

Terms and conditions
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£ Business account

Business babysitter

Check with your employer whether or not you
can make use of Charly Cares Business,

if you have been invited for Business, you will
receive a unique and personal code

Enter your code

WFD3343DER

| give permission for the business
babysitting services to be visible to my
employer
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Business account Ready

Charl
cares

Start your Business account

~/" 55 hours credit from your employer

+  Ability to add your own babysitter

+/ Disscount on your personal, flexible
membership

Start Business account

*) You will pay €0,12 per hour for the babysitter insurance,
You ean always change memberships, manthly terminabile.

Step 1: Connect your business
account

Log in to your existing profile. Go to
‘Profile’ and click ‘Business account'.

Step 2: Enter the pairing code
You can now sign up for Charly
Cares business. Enter the unique
pairing code that you received via
email.

Step 3: Activate your account
With one push on the button, you
can activate your Business
account. Right after this, you can
start booking a business
babysitter.

Business membership
is activated!



Costs

As a user of Charly Cares Business, you automatically receive a
business membership that is reimbursed by your employer. In
addition, the babysitting hours that are made available (including
booking costs) are reimbursed, so that you won't face any charges.

Can | also use Charly Cares for private purposes?

Yes, you also have the option to privately book a babysitter
that you pay for yourself. As a user of Charly Cares Business, you
can even make use of an exclusive discount for private bookings.
For example, for a night out, a sports class, or an important private
appointment.

I want to stop my private membership, how does that work?
Do you only want to use your business membership? Easily stop
your private membership via 'Profile' > 'Membership' > 'Cancel
membership'. Your business membership will continue
automatically and only stops when your employer stops with Charly

Cares Business or when you leave the company.

O Do you often use Charly Cares for private purposes?
Do you plan to use Charly Cares often, outside of the hours
made available by your employer? Then it is cheaper to take
out a personal flexible membership (in addition to your
existing business membership). You will then receive an

exclusive discount:

Cost flexible membership per month: €4,99 (instead of €6,99)
Costs per booking: €3,00

Only want to use the business membership?

Do you not want to take out a personal membership, but still
want to book a babysitter for private purposes? Then you can
simply use your existing business membership and choose
the option "l pay" when paying the babysitter. In addition to
the babysitter's fee, you will only pay the booking costs for
this booking:

Costs per booking: €7,50



Booking a babysitter.
How does it work?

In our app, go to 'Discover' > 'Book an Angel'. Enter the dates
and times for which you need a babysitter. You will then be
able to either select 5 Angels yourself, or post your request
on Jobboard.

Selecting Angels yourself

Selecting 5 Angels yourself? Write a personal message and
send the request, then wait for the Angels to respond. If one
of them accepts, your request is successful.

Jobboard

If you choose Jobboard, write a personal message and post
your request to Jobboard. All Angels near you will be able to
see your request and respond. In the end, you decide who
ends up babysitting.

15:14 A wlT -
£ Bookings request

Single More days
Start Saturday 24 Dec 17:45
End Saturday 24 Dec 19:45
Duration 2 h 0 min

Q Search for Sitters

Step 1: Create a booking

In the app, go to 'Discover' > 'Book
an Angel'. Enter the dates and times
for which you need a babysitter.

15114 A W Tm

£ Booking request

Selected Angel(s)

v
Anne

Start Saturday 24 Dec 17:45
End Saturday 24 Dec 19:45
Duration 2h0min
Write a personal message

/250
Add to Jobboard O

By adding your request ta jabboard, all Angels in the area can
respond. This will inerease your chance of suecess. You decide
who eventually cemes to babysit

Max. hourly rate indication ° €11.00 °

Step 2: Select the Angels and/or
place on Jobboard

Select the Angels you want to invite.
You can also place the booking on
Jobboard. Don't forget to write a
personal message.

&



Adding your own babysitter.
How does it work?

Do you have your own trusted babysitter, outside of Charly
Cares, who you would like to use your business credit on?
Then you can have this babysitter simply sign up for Charly
Cares. That way, even if we are not yet active in your area,
you can still use the service.

Only visible to your family

As opposed to the Charly Cares babysitters, your own
babysitter is not invited for an interview. You can immediately
book your babysitter after they have signed up. Note: your
babysitter can not work for other families via Charly Cares. If
the babysitter does want to do so, they can contact Charly
Cares and schedule an interview. After the interview, the
babysitter will also become visible to other families.

9 all -

Business account

Wallets credit Wakd until

(@) Charly 55,00 Hsurs  31-12-2022

b’

Invite your own babysitter

Is your fied babysiter not yet on our platform?
Invite them, so that you can pay them via
Charly Cares Business,

(D Send a link with which your babysitter

can sign up through WhatsApp, text
message, or email,

Invite my babysitter

After you have activated your
business membership, you can
immediately invite your own
babysitter. You can do so via 'Profile’
— 'Business account', where you can
find a sign up link with a code that

you can share.
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¢ Profile

Are you invited by your family

Then you don't have to schedule an
introduction and you can link yourself to your
regular babysitting family.

Connection code

Enter code from your family

Enter your bank account

Your account number so that we can pay you
on behalf of the families

Bank account

Volgende

Your babysitter
is added

Step 1: Invite your babysitter

Step 2: Your babysitter signs up
The babysitter signs up via the link
that you've shared. The babysitter
uses the code that you've sent as
well. This way, the babysitter will be
automatically linked to your family.



Paying a babysitter.
How does it work?
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< Payment Create PDF Business account Ready

BKF-394843-23434

£ Chat

Fam. CharlottevanE.. @ 2105
Hi Jane, can you babysit tomorraw >
@ 2fternoonat 2 pm to 7:30 pm?

crecit Wakd unail

55,00 Hours  31-12-2022

Start di. 16 januari 14:00
babysitting time ) End wo. 17 januari 19:00
3 hours 20 minutes
5 hours 0 minutes (€ 8- per hour) €40~ Invite your own babysitter [..'\354]
. : . Transaction costs. Is your fixed babysitter not yet on our platform?
Q_ Find your family . w\"\:h:mPlaﬁ “:: 5“‘;:’-’ " . N— Invite them, 5o that you can pay them via
nly limi nfermation al t this ngel insurance | per hour) :
_ babysitting service is shared with your C ICharty Cares Eusiness.
Fam. Floor Groen today employer. Babysitting wallet @ cah&r,')’ €40,
2 Added on May 21, 2022 > (@ Send alink with which your babysitter
I pay the sitting Tip no tip can sign up through WhatsApp, text
message, o email.
Fam.Janvanwieren 210109 Employer pays Total
“As Annoying for you, there is a special » 3 £€0.00 X "
¥ emedy in the cupboard under... 4 hours, 0 minutes ' Invite my babysitter

Fam. Fatima ElHasi 211149

= A/ How nice to see you again tomarrow? Feedback
us to watch out. Until then!
Hoe vind je dat Diana de oppasdienst heeft
Monique yesterday volbracht?
\‘ Send your first message to Monique >
Rating
Review

Q & & Db

Discaver Bookings Favorites chat Profile

Diana Lorem ipsum dolor sit amet, consectetur
adipisicing elit, sed do eiusmod tempor

Step 4: Credit

You can always easily find an
overview of how many hours of
credit you still have left from your
employer via 'Profile' > 'Business'

Step 3: Payment overview

After that, you will see the payment
overview of the booking. Is
everything correct? Then click on
‘Pay the babysitter'.

Step 2: Private or business?

At the end of the babysitting service,
you decide who will pay. If your
employer has agreed to pay, choose
‘Employer pays'. For a private
babysitting service, choose ‘l pay'.

Step 1: The timer in the app

At the start of a babysitting service,
the timer will automatically start
running. Stop the timer when
ending the babysitting service.



Babysitter insurance

Did you know that damage caused by a babysitter is
often not covered under regular insurance? Charly
Cares is the only babysitting service that offers this

coverage.

If the babysitter breaks something while babysitting, or
if damage has been caused, this is reimbursed through
the babysitter insurance. In the event of unexpected
damage, you or your babysitter can report this to Charly
Cares. The report is then handled in collaboration with
Alicia Insurance (if covered) so that you, as the injured

party, are inconvenienced as little as possible.

Find more information on this page:
https://www.charlycares.com/quality-safety/liability-

insurance




We are here for you!

Do you have any questions or do you need personal
service from Charly Cares?

The Charly Cares Customer Care Team is available every
day on 020-2102323 (WhatsApp and phone). You can
find more information regarding the app, bookings, and

the quality of the service on www.charlycares.com.
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http://www.charlycares.com/

